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Track a Shipment

Get a Quote

Schedule a Pickup

Track a shipment 1:30 PM

It's SWFT1234567890
1:31 PM

ZipLine Global

Type a message

Greetings! 
How can I assist you today?
Please select from the following
options:

1:29 PM

Great! 
Please provide your tracking
number.

1:30 PM

Thank you!
Processing your tracking
information...

1:30 PM

Shipment SWFT1234567890 is
currently in transit
Current Location: Chicago, IL
Status: In Transit

1:30 PM

Unlock Efficiency 

WITH CONVERSE AI

AI-powered solutions transforming logistics communication
for faster responses and smoother operations.

https://theconverseai.com/
https://theconverseai.com/
https://theconverseai.com/


An Introduction to Converse AI

Converse AI offers smart solutions for logistics
companies, leveraging chatbots, live chat, 

and WhatsApp integration

for real-time, automated customer support,
ensuring efficiency and improved 

customer satisfaction
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WhatsApp Marketing

WhatsApp Shop

Automates tracking, shipment
updates, and customer queries.

Handles instant customer
interactions and order updates.

Provides real-time support for
urgent logistics issues.

Enables targeted promotions
and updates for customers.

Manages orders and transactions
directly through WhatsApp.

Smarter Solutions for Your Practice



1 Set Clear Boundaries
Real-time shipment updates.

2 Cost Optimization
Reduce manual processes, lowering
overheads.

4 Seamless Communication
Keep customers informed through
automated messages.

6 Data-Driven Decisions
Insights for better logistics management.

3 Instant Customer Support
Automate queries with Live Chat and
WhatsApp.

5 Scalable Operations
Easily adjust to growing business needs.

Enhance Logistics with Converse AI

Proudly Partnering 
With the best in Industry!

Express
L O G I S T I C  S E R V I C E

beyond
B O U N D A R I E S



Streamlining Logistics with Converse AI

Results

CASE STUDY

Challenge Solution
The logistics company
faced long wait times,
manual updates, and
communication delays
with customers.

Converse AI integrated AI
chatbots, Live Chat, and
WhatsApp to automate
real-time support, improve
tracking, and enhance
customer engagement.

Before Convers…

After Converse…

Before Convers…

After Converse…

After Convers…

After Convers…

After Convers…

After Convers…

Response Time
Reduction

Operational Cost
Decrease

Customer
Satisfaction
Increase

Manual Work
Reduction



What Our Clients Are Saying

Converse AI has enhanced our client
communication with quick, accurate
responses, improving overall service

efficiency.

With Converse AI, we’ve seen
significant improvements in response

times and customer satisfaction,
making our operations more scalable

and efficient.

The automation features of Converse
AI have streamlined our workflows,

enabling our team to focus on
complex tasks while handling routine

queries effortlessly.

The insights provided by Converse AI’s
platform have allowed us to better
understand our customers' needs,

helping us provide more personalized
and effective service.
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Customer Support Lead

Customer Success Manager

91+ 7891331221

Contact Us! 
FOR MORE INFO

www.theconverseai.com

contact@theconverseai.com

CLAIM YOUR 14-DAY
FREE DEMO NOW!
Experience AI-driven customer communication with Converse
AI—enhance efficiency, automate responses, and improve
customer satisfaction.


