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Would you like to be
connected to a loan
specialist to discuss
your options further, or
do you have any other
questions?

Maybe [l speak to
someone. Connect
me please.

1:30 PM

Converse ﬂ_],

Transforming BFSI

with Al-Powered
Communication

Smart Automation for
A Smarter Financial Future



https://theconverseai.com/
https://theconverseai.com/
https://theconverseai.com/

Communicate smarter, Grow faster

Converse Al is a leader in conversational Al technology,
transforming the BFSI industry with innovative solutions.

Our smart tools are designed to improve customer
communication, boost engagement, and enhance financial
services.

‘ Vision

To revolutionize BFSI communication
with secure, efficient, and intuitive Al solutions.

‘ Mission

To empower BFSI institutions with Al-driven tools that
streamline processes, improve response times, and elevate
customer experiences.

‘ Goal

Our goal is to simplify complex BFSI interactions by offering
smart automation that drives conversions, improves
customer retention, and enhances security.




Challenges Faced by BFSI Institutions

=» Delayed Loan Approvals
Frustrating clients with lengthy processes

= Missed EMI Reminders
Resulting in payment delays

= Slow Customer Support
Missed opportunities due to slow response times

= Data Security Concerns
Ensuring financial data privacy is crucial

= High Inquiry Volumes
Banks struggle to manage bulk customer queries

Why ConverseAl?

Banks struggle to manage bulk customer queries

Seamless integration with tools your customers use

Reliable support for smooth operations

Instant responses with Al-powered tools

Stronger customer engagement in real-time

Cost-effective services that deliver results

_.'|—|
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Our Al Solutions for BFSI .

Al-Powered Solutions for BFSI Success

Our Al-driven tools simplify customer interactions
and improve service efficiency

WhatsApp Marketing

Deliver personalized financial offers, investment tips,
and loan updates directly via WhatsApp.

G FinServe Bank

Open an instant savings account in just

few steps, today! Hello!

Welcome to FinServe Bank’s
Official Banking WhatsApp Chat.
How can we help you?

Get Loan

Open savings account

\j Get Bank Statement

Open instant saving
account

“

Great!

“7 w
.
I\ 9 —
E E— & - g Please fill out the form attached
below and we'll get you started!
For more information ® WINEIESAED

WhatsApp Chatbot .

Hello!
How can | help you today?

Automate customer support for loan
inquiries, account updates, and
payment reminders 24/7. v

information, could you please tell
me your approximate credit
score range?

Uh, | think it's somewhere
around 720
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WhatsApp Shop .

Allow clients to explore financial products, insurance
plans, and investment options seamlessly via WhatsApp.

Live Chat

Engage with customers in real-time for faster issue
resolution and improved satisfaction.

Conversational Al

Automate complex queries, provide tailored
investment advice, and offer instant support.

<« e 3 FinServe Bank

!
Hello!
| am your virtual assistant.

How can | help you?

| forgot my ATM PIN. ﬁ
Can you help me?

Sure!
But first, | need to verify you for

security purpose.

Plese enter your registered email ID
and Mobile Number.

mimiherexx@gmail.com ﬁ
0987654321
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Benefits of Converse Al for BFSI

Faster Loan Approvals

Automated responses ensure seamless loan
inquiries and faster processing.

Improved Payment Compliance

Automated EMI reminders help clients stay on
track with their payments.

24 /7 Availability

Converse Al handles customer queries round
the clock.

Personalized Client Interaction

Tailored investment suggestions and
customized messages improve engagement.

Data Security & Privacy

Our Al solutions prioritize encrypted and
secure customer communication.

Proudly Partnering
With the best in Industry!

REVT! T o A

CREDIT
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Driving SUCCESS with Converse Al

Challenge ® Slow claim processing
A leading insurance ol
company faced several ) CrErErEEe su g gl TR
challenges in managing
. . ® Poor customer engagement
customer interactions and
improving client retention. . :
Y p‘ J neluded ® Missed policy renewal
ey issues include e
Solution
@ WhatsApp Chatbot @ Automated Reminders
24/7 claim status Timely alerts
updates & policy inquiries for renewals
% Live Chat Support % WhatsApp Marketing
Instant assistance Personalized
or urgent queries updates & offers
Results
@ After Converse. | @ After Converse:.~ @ After Converse.....'
40% Faster Claim 60% Increase in 20% Boost in
Processing On-Time Renewals Customer Retention




Transform BFSI with Converse Al .

Empower your financial institution with smart Al solutions that
improve client interactions, streamline operations, and boost
revenue.

LB .0 6 & ¢ L0 .6 6 & ¢

Aisha Khan Elena Petrova

Customer Support Lead Digital Innovation Head
Converse Al's Live Chat and Converse Al's

WhatsApp Chatbot have Conversational Al has
enhanced our support transformed our support.
system. Our team now

nManages inquiries Faster responses, smarter
efficiently, and clients love guidance, and happier
the instant responses! clients!

START YOUR14-DAY
FREE TRIALTODAY!

79 91+ 7891331221

DX contact@theconverseai.com MM (/{A/!

. FOR MORE INFO
@ www.theconverseai.com



